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Across all projects since 2007, there have been
15,231 users. 13,275 of those users are still active.

 

20. Number of End Users
 

15,231
 mHealth Users Ever
 across 31 registered

projects in Malawi 
 

13,275
 Active mHealth Users
 across 31 registered projects

in Malawi
 

87%
 

OF EVER USERS STILL
ACTIVE

 

428
 

AVERAGE ACTIVE USERS
PER PROJECT

 

19. Type of Users
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Health Surveillance Assistants (HSAs)/ Community Health Workers (CHWs) are the largest group of mHealth
users in Malawi. 23 out of 31 projects citing HSAs and CHWs as users. The second highest group, "other", included
supervisors, district staff, and project-specific staff.

 

Health Surveillance Assistants
(HSAs) are the main users in 23

out of 31 projects
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